RECOVERY
CENTER

a program of Whatcom Counseling & Psychiatric Clinic

&
:'b_

&
3\ S

a &

it |
RANBOW

o

ECOVERY




WL O

The Rainbow Recovery Center is the evolution ofagmam that started in 1997,
the Rainbow Center. The word Recovery was adde@@9 to reflect a renewed empha-
sis on Recovery. A common explanation of what Recpis in a mental health setting
contains 10 components, the 10 fundamental coergerof Recovery:

1. Self-Direction
2. Individualized and Person-Centered
3. Empowerment
4. Holistic

5. Non-Linear
6. Strengths-Based
7. Peer Support
8. Respect

9. Responsibility
10.Hope
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About Rainbow Recovery Center

Rainbow Recovery Centeris a program of Whatcom Counseling and Psychi&ttiiaic.
Recovery Center:

A recovery center is a place where those with mémalth issues can come to work on their
recovery. Recovery is very individual, and no olse €an tell you what it is. Recovery is a
process, the process of looking at one’s goalsngths, and needs and working on attaining
them. The Rainbow Recovery Center, as a recovengrds a place where those working on
recovery can meet to work on their goals. A persead not even call it recovery. Call it your
higher power, call it the force, call it by no naateall, the important aspect is that a person uses
the resources available to them to look at bringiryg and whatever else they want, into their
life.

Funding:
The Rainbow Recovery Center is funded by the NSdhnd Mental Health Administration, the
United Way and Whatcom County. In addition, somaeaycomes as donations from indi-
viduals and businesses.

Mission Statement:

The mission of the Rainbow Recovery Center is twigle a safe, supportive, and welcoming
recovery oriented environment for adults with meéititgess.



History of Rainbow Recovery Center

In the spring of 1997, a group of mental healthstomers, family members,
advocates and professionals opened a drop-in cdrttisrcenter, located in downtown
Bellingham, in a former soda bottling facility, wdssigned to help mentally ill adults

recover from the effects of their illnesses, andtegrate into the larger community.

This center, called Rainbow Recovery Center aretaipd by the Whatcom
Counseling and Psychiatric Clinic, is a primaryrseuor basic needs , such as meals,

showers, laundry, and human companionship. Itsig alsource for referrals to other
agencies (including WCPC) for professional coumgglmedications, housing and
financial entitlement access, among others.

Meetings for members and staff convene every mgrat 9:30. Various support
groups and other special meetings occur on spetafys and at times.

Rainbow Recovery Center members have been invatvedmmunity activities,
including the Ski-to-Sea parade and festival, tialedy Walk (now the Downtown Art
Walk), and the Community Food Co-op annual partgnfimembers have also served
on mental health advisory boards and in programardewith such issues as substance
abuse and homelessness which affect so many ohemnbers.

Like any other community, we have experiencedvireus cycles of life, i.e.
the births of members’ babies, marriages, illngsseaths, and shared in one another’s
joys and struggles.

It is with confidence, and with hope, that Rainb@ecovery Center will
continue to perform this mission to help thosegghmg with mental illness for many
years to come.



Staff:

Peer Advocates are members who have received 8pedifraining in the area of mental

health, either here at the center or at the stat.|Peer Counselors are members who have re-
ceived the state training, and perhaps the indtmnagning as well, and passed the state test re-
quired for certification. Renee Devan, JoOAnn EdkiGharles Shirley and Russ Sapienza, are
our Peer Counselors, and our Peer Advocates alg Kdiel, Lillian Ogilvie, and in addition,

Jim Gilchrist is the Recovery Services Manager &o&l Gibson is the Coordinator.



Policentact:

It is important for the Rainbow Recovery Centeh&we a good working re-
lationship with local law enforcement. Staff withtact police when there is
a need. Situations where police would be contaictedde: extremely un-
ruly or unsafe behavior, verbal threats to othanshysical fight, a person
refusing to leave when asked to do so by stafivt@en they are intoxicated),
and imminent danger of suicide where no other pfaassistance for the af-
fected individual is feasible. Besides us contacthrem, the three most com-
mon reasons that the police come here is to look faember they believe
has committed a crime, to look for a member thdiete withessed a crime,
and to look for a member that someone has filedsaing persons report on.
In all three of the above cases staff will do wiiay can to assist and coop-
erate with police. When the police ask for a persemwill tell them if that
person is here or not and if they ordinarily coreeeh If the member is here
when the police ask for them, we will approachrtieamber and tell them
that the police are here to speak with them. Iftle@nber declines to speak
to the police we will tell the police this and ablkem how they would like to
proceed. These types of situations do not occurafien but it is important
for members to be aware of the above. The oveoall ig to provide a proc-
ess that maintains a safe and supportive envirohfoethe rainbow com-
munity.



Behaviahile in the center:

We strive to create a safe atmosphere here &dh@ow Recovery Center. There-
fore, we expect that members can monitor their behaccordingly. All members here have
a mental illness, but all members are responsdsléhkir own behavior. Verbal abuse, physi-
cal abuse, weapons, property damage, theft andesudesabuse will not be tolerated. Many of
our members prefer to not be touched physicallylhegs, hand on shoulder, etc.). Further,
people who are intoxicated will be asked to ledneeltuilding and not be allowed back in that
same day. We expect that people will not bathéhave in the restrooms. People are expected
to wear shirts and shoes, as well as be expectwddomodest clothing that covers them ade-
guately. We ask that ease of access purposes pgegpehe main aisle way clear, it can
quickly become clogged with people, impeding thditglof members to get in and out. Fur-
ther, we ask that members refrain from cussingpantanity while here at the center. Please
help us to keep the front aisle clear, as thieesanly entry and exit way for everyone who
comes in and out.

utSide the building:

It is important that the Rainbow Recovery Centaintain a positive public image.
Often so many people would be standing outsidé@building that the community makes
assumptions about what is going on. The assumpti@igeople make, whether right or
wrong, is that what is happening is dope salestlainds of that sort. The trouble with this is
twofold. The first thing is that to some extentytlage correct, the second thing is that to some
extent they are wrong. It is important that we préghe best image possible to the commu-
nity. That is, we have neighbors, these neighbadrging to run their businesses and lead
their lives just as we are. Out of respect for tlaamd the Rainbow Recovery Center certain
standards should be upheld.

This is what we ask of our members: No dogs tieadutside or smoking outside or
‘loitering’ outside. Outside means the whole frohthe block on Holly between Bay and
Commercial, and the whole interior of the blocle #lleyway. We cannot tell people they
cannot stand on sidewalks, but we can tell pedyaeit they persist in not following the
above rule their Rainbow Recovery Center membenshifpe suspended. Some may feel
that this is too much to ask, but it is felt thaistis necessary to keep the Rainbow Recovery
Center operating successfully.



Suspmn of Membership:
The following is a policy that describes the geharal most common circumstances under
which people would be “suspended” from membersBiyspended from membership means
that a person has created a disturbance or preséifteculty such that they are asked to leave
the building for a longer period than one day. émeral, a person who has their membership
suspended could have it reinstated by attendingbeeoouncil.
Short term suspension

Members may be restricted from access to the Raibecovery Center (site) by any paid staff
under the following general circumstances:

1. Theft of Rainbow Recovery Center or member pitype

2. Being intoxicated on site

w

. Physical violence or threats of same

N

. Inappropriate sexual behavior, i.e. unwantedhng or repeated inappropriate remarks

(62

. Disregard for property, i.e. intentional destimt or misuse

6. Repeated minor violations, i.e. failure to pndpeheck in at front desk, disregarding laundry
protocol, use of office phone without permissi@kimg center food outside

7. Alcohol or illegal drug consumption on site dthwn view of site
8. Malicious rumors in regards to other membees,dontinued discussion with other member

in regards to unsubstantiated allegations of atiemnbers serious misconduct despite repeated
requests to cease
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In general, violations as mentioned above (1-8) ledd to a person being asked to leave and
attend the next member council to seek reinstatesteruld they so choose.

Long term or permanent suspension

The following violations (9-13) will be considerethjor violations wherein a member would

be barred for six months to a year. After this time individual could decide to come to mem-
ber council and seek reinstatement. If the indialdsl accepted for reinstatement, they must
meet with the member re-entry committee to estalaisontract for proper behavior and service
work to be done at the center. The reinstated memhbst then meet with the re-entry commit-
tee every 2 weeks for such a time frame as thatry-eommittee deems appropriate.:

9. Felony theft on site

10. Drug dealing (as seller or being there wheth idegoing down.) on site or within view of
site as observed by paid staff, that is the saikegfal substances or prescription substances

11. Assault involving a weapon of any kind or sesi@ssault that leads to serious bodily harm

12. Any pattern of violations of any kind or sdrat recurs despite repeated attempts to remedy
the circumstances

13. Arrest or conviction for drug sales on or afé sncluding out of view of site

10



Member Council

Member council is a member run forum to discussdsf concern, propose
new ideas, make policy recommendation and chamagelsieinstate members who have
had their membership suspended. Notes are taleachtmeeting and are placed in a
binder near the front of the building. The Membeurcil consists of a Chairperson,
Vice-Chairperson, and a secretary.

The following are Member council procedures agpéelb by motion at Member
council:

Roles:
Chairperson-responsible for running council mee#ing providing structure
Co-chair-responsible for checking the agenda andldaling it to chairperson for
use at council meeting, fill in for chairpersonneeded or at discretion of chairper-
son
Secretary-takes notes from council meetings andtadsir and co-chair with any
clerical tasks related to council meeting

Basic rules for council meeting:
- You must be recognized by the chair or co-chagp®ak
The chair or co-chair may cut off your speakingnasded and at their discretion
Respect time limits
Stay on topic
No personal attacks
If you cuss, your turn to speak is immediately over



Reinstatement of members thhave been suspended:

Some members, depending on the nature and sewétitg violation they committed, do not
have recourse to the member council as an optionefber who is seeking reinstatement at
member council should show up 5 or 10 minutes legfastarts, currently 11:00 Monday. The
chair or vice-chair invites the person to speakmihés time. The member will make whatever
statement they wish. A staff person will read thiewsnstances of the incident as described by
staff. Other members will then have an opportutotgsk questions of the member seeking
reinstatement. The person will then be asked teeléfae building, and other members can
make statements in regards to the member and ¢lteemt. A secret ballot will be taken

among members as to whether or not the individoalilsl be allowed back in the Center, a
simple (yes), or (no) majority will decide the coine.

If a member is reinstated the individual must waitil at least the next business day to
come in. The director, the coordinator in the diveés absence, reserves the right to veto a re-
instatement where issues of safety and security prasail.

Gheng in and out:

Everyone who comes to Rainbow Recovery Centerkisch® check in at the Reception Desk
upon arrival by printing their name on the sigrsieet. Please be patient with the front desk
staff, they are not paid and we are fortunate t@hmembers who are willing to perform this
function. The Rainbow Recovery Center has overddiye members, with new ones every-
day, so please do not take offense if someonesatdbk has trouble recalling your name.

We request that member do not gather at the ttesk area and that you be respectful
by not visiting with front desk staff while theyeaworking. The front desk people are very
busy and need a quiet work area to answer phorewato their work in general.

Also please do not congregate in the hall betwkeriront desk and the commons room.

12



Guests:
In order to have a guest, you must seek approvahamber council meeting or the daily
9:30 meeting at least 24 hours before the guesesaom Guests must be at least 18 years old

and have valid, state-issued picture ID.

The Basement:
The basement is used for meetings and groupgdfson cannot get into the basement due
to a disability, every effort will be made to acamadate them. The basement is not wheel-

chair accessible.

Hygiene:
Some hygiene items are available. Please see thengymonitor if you need such an item.
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Belongings:

Do not leave belongings of any kind here overngithey will be given to the Goodwill. We
simply do not have the space to store people’sigahgs and if we did we would quickly be
buried. Bicycles are not allowed in the buildingo®brought into or stored inside the build-
ing. Large backpacks should be left in the desiphatea so as not to pose a tripping hazard.

Sleeping:

Do not sleep or give the appearance of being aslespat the Rainbow Recovery Center. If a
staff or Peer Advocate asks you to wake up and yate are asleep again, you will be asked
to leave for the rest of the day. We encouragetgdalk to us if you have medical concerns

in this area of your life, i.e. narcolepsy.

Laundry:

Check with any peer advocate about our Laundromativer program. Members are allowed
to receive one laundry voucher per week. You mastecto the building to receive a laundry
voucher. You cannot pick one up for someone elgm) @ they are themselves a member.

Mail:

It is possible to receive mail here at the Centeu, need a valid, state issued photo ID. We
need to retain a photocopy of your I.D. for ourarels. Each and every time you come to
check your mail we ask that you bring your 1.D.d3ke check your mail regularly as we will
only hold mail for 30 days. If for some reason ymed your mail held longer than that please
discuss this with a peer advocate. If you movewistt to have your mail forwarded please
let us know verbally and in writing, we will onlpifward mail for 30 days. After the 30 day
window all mail will be returned to sender unledises arrangements have been made. Simi-
larly, if a person has had their membership suspeénaiail will be returned to sender 30 days
after their membership has suspended. No ones@mwed to pick up your mail without
your written permission, please see a peer advéoaet this up. You cannot pick up some-
one else’s mail without their written permissidmey will need to arrange this with a peer ad-
vocate.

Phone use:
The phone is only available for appointments wibletdrs offices, DSHS or Social Security.
A Peer Advocate must dial the number for you.dimsone calls for you here at the center the

front desk will take a message, they will not canfor deny that you are here and they will
not let you use the phone.
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o@puter use:

There are two computers available to use the iateand do word processing. Please sign in at
the front desk. You are limited to 30 minutes. falto follow the rules of the computer can
mean that the privilege of using it is removed. Tilles are: Your 30 minutes are up when the
front desk staff say its is. No unacceptable webkgjporn etc.). No downloading or uploading.
Use of the computer will be based on the sign @eshf you are not here at the time your turn
comes up, you forfeit your turn. Once you are deith the computer you may sign up again.
Even if there appears to be no one waiting, youtiwas at least 30 minutes between turns to
allow for others. The computer is not availabledse daily from 9 am to 10 am, and 12 to
12:30 pm, as well as 11 am to 12 pm Monday.

Refrigerator use:

The common area refrigerator is for anyone to lismu decide to use it your items must be
labeled with your name and the date. Please dplacé too many items in the refrigerator as
this limits the space available to others. Itemwhanfrig that are not labeled or are older than 5
days will be disposed of.

Opportunities for volunteerig and community service:

The Rainbow Recovery Center would cease to funatibmout the efforts of the members. The
real work that is done here is done by the mem©gesinvite you to become involved in the
Center to the extent to which you are capable atetasted. There are many opportunities for a
person to volunteer their time. If a member needslfill community service hours please dis-
cuss this with staff, this option is readily avhla

Membership:

Membership is open to anyone who has a mentab#lia@d is over 18 years of age. New mem-
bers sign up by coming in or calling and seeingualiwe availability of a staff member to do an
intake. We try to be as accommodating as possilii¢hiere are times where a new applicant
may be asked to return sometime later as staffatiggms may not allow for the time it takes for
a new intake.
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Meals:

Breakfast is served from 9-9:30 and lunch from 223Q. Food is
normally simple fare as our food budget is limit€de kitchen
heavily relies on the expertise and energy of teenfvers to pro-
duce good quality meals. Seconds are not availidemeals will
not be saved for a person, that is you must bedtettes time of
the meal to have a serving.

Thank you for coming in to Rainbow Recovery Center. Withmembers interested in explor-
ing recovery this place would not be possibles faur energy that will make this a place use-
ful and beneficial to yourself and others. Pleas? free to let us know what you think, your
feedback is valued in

We have a suggestion box if you have ideas, suiggssr complaints. If you have sugges-
tions or complaints we would encourage you to vatk staff. Jim Gilchrist, the Recovery Ser-
vices Manger, can be reached at 715-5250. Whatamms&ling has a Quality Management
Director you can contact directly if you would likdeir direct line is 752-4546. Further, the
North Sound Mental Health Administration provides@mbud’s service that investigates and
helps people resolve complaints. There number888:336-6164.

There are no counselors or psychiatrists on site. Mge are a member driven center, thus our
goal is to meet members where they are at and eeritem to participate in the center and
the community by assisting them with the resouesesskills they need to build their recovery.
Everyone here is individual, but we all share a cmm goal of bettering our lives and the lives
of those around us.
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Advisory Board:

The Rainbow Recovery Center has an advisory bddedare required by our funders to do so
and the advisory board helps us bring in expedmstoversight that helps enrich the program.
The advisory board’s role is to: provide advicM@PC in the form of recommendations about
RRC, identify issues of concern about the centiemtify conflicts between members and the
director of RRC, provide input on the budget, helfh developing the vision and mission of
RRC, give input into the evaluation of the directamd identify public relations and fundraising
opportunities. It is required that at least oneethif the advisory board members be RRC mem-
bers. It is the job of the member council to idgnéind select members to be considered for
membership on the advisory board. There is a spatffiatcom Counseling and Psychiatric
Clinic policy that spells out the role of the adwig board, and also speaks of the role of the
member council. If you wish to see a copy of thesape ask the Recovery Services Manager..
Further, there is a more elaborate chart, “RRCsi@eimaking authority grid”. This chart de-
scribes the responsibilities of the member coutted, RRC staff, the director, the advisory
board, the WCPC executive director and the WCPQdookdirector. In general it describes
responsibilities with respect to the mission of RiRC, policies and program development,
budget, personnel, fundraising, public relationtes and complaints, and program evaluation.
If you would like to have a copy of this please #sx Recovery Services Manager. The advi-
sory board is usually scheduled for the first Mondathe month from 5 to 6:30 here at the
center. Any member is welcome to attend, howevér member who are on the advisory
board are allowed to participate in the discussextept as requested by the advisory board
chair. Attending the meeting would be a good opputy to see an aspect of how the RRC is
run that you would not see during the day. If yoauld like we would be happy to introduce
you to a member who is currently on the advisorgrdso that they can share their perspective.
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Information in case of emergency:

If you would like us to have emergency informataiout you, please fill out the sheet below
and give it to a staff person. If you would likdélling this out, please let us know.

You may fill out whatever parts you want and leblenk whatever you want. A copy of this
sheet would be given to emergency responderssie @ba medical emergency where 911 is
called. It would not be given to anyone else withyaur permission.

If you have a living will, a do not resuscitate erar other medical papers that you would like
attached to this please let us know.

Your Name B DO

Address

Home phone other phone

Emergency Contact

Medications

Allergies

Physician’s name, address and phone

Medical Conditions

Other Information
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Date
Name

Recovery Issues

Target dates

Quarterly Progress

Goal 1
Achieved Not achieved
Member Signature
Goal 2
Achieved Not achieved
Goal 3 Intake Staff
Achieved Not achieved

Peer Staff Assigned
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Rainbow Recovery Center Supported Employment Refeal
For Your Information...
There are two groups available to you. You do N@v¥ehto be a WCPC client nor do you

have to be working in order to attend. These gr@rpsa great opportunity to create
connections with others who are dealing with simgaues.

Tuesdays 10 anmat Rainbow-Prevocational Group-This group is distus based
and focuses on anxiety, issues, and concerns gbmg back to work. If you
are interested in going back to work at some paititare unsure if working is
right for you at this time, this group is for you!

Wednesdays 1 pnat WCPC Bay Street (1216 Bay St.)-Supported Empéym
Group-This group covers a wide range of topicsuditlg networking, work re-
lationships, resume & cover letter writing, intewing strategies, job search
skills, symptom management, local resources, amddgung back to work will
affect your benefits. This group is for people vane ready to look for paid em-
ployment or volunteer work.

Date:

Client Name: Phone

Staff Conducting Intake:

| am interested in getting information about hovgtoback to work Y N

| would like help finding a job Y N
| am interested in DVR (Department of VocationahRlgilitation) Y N

| am already working with DVR Y N
| get mental health services from Whatcom Counge8irPsychiatric Clinic 'Y N

What is your funding source? (SSI, SSDI, etc.)
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